	Practice Opening Hours
9.00-1.00pm and 2.00-6.00pm
Weekdays except Tuesday

9.00-1.00 and 2.00-7.30pm

Tuesday

Closed – Saturday/Sunday

Out of Hours

If you need urgent medical assistance when the surgery is closed you should call telephone number below. Your call will be taken by experienced staff. When needed, on-call doctors are also able to carry out a home visit.
Out of Hours Tel: 0845 070 1611

NHS Direct: 0845 4647

Greenyard Clinical Team
Dr Anusha Durairatnam       Lead GP

Dr Baber Qureshi                        GP

Linda Little            Nurse Practitioner

Flo Hann               Nurse Practitioner
Joan Carbine         Nurse Practitioner

Diana Andrews           Practice Nurse

Julie Linsdall     Health Care Assistant

Lisa Wood        Health Care Assistant
Surgery Times
Monday         9.00-11.30pm  3.00-5.30pm
Tuesday        9.00-11.30pm  3.00-7.30pm
Wednesday   9.00-11.30pm   3.00-5.30pm
Thursday       9.00-11.30pm  3.00-5.30pm
Friday           9.00-11.30pm  3.00-5.30pm
Appointments
You can book an appointment up to 4 weeks in advance. If you do not have an appointment and wish to be seen on the day, we will try our best to give you an appointment. If you cannot keep your appointment or wish to cancel, please let us know in advance so that the appointment can be used for another patient.
You can also book appointments online by visiting www.greenyardhealthcare.co.uk.
Home Visits
If you feel that you require a home visit, please call the surgery before 10.00am and give details to the receptionist. The doctor will be informed and may telephone you to discuss your request.
	Useful Telephone Numbers
Princess Alexandra Hospital 01279 444455

St. Margaret’s Hospital   01992 561666
Whipps Cross Hospital   020 8539 5522

West Essex PALS          0800 783 3396

Comments & Complaints

The practice has a complaints procedure; a patient leaflet explaining this procedure is available from reception. We welcome any suggestions you may have with regard to improving the patient's experience of the practice. Please leave any suggestions, in writing, at reception for the attention of the practice manager. 

Zero Tolerance

We operate a zero tolerance policy on verbal and physical abuse to our staff. Patients who abuse the staff will be removed from the list. 

Location
Greenyard Healthcare is located directly opposite the entrance to Tesco on Sewardstone Road.  We are on the first floor of Waltham Abbey Health Centre. The building is wheelchair friendly and disabled parking is within 100 yards. Parking in the supermarket car park is free.
Repeat Prescriptions
For repeat prescriptions, please allow 48 hours before collection and make allowances for weekends and public holidays. Please return the repeat slip with the items you require ticked or complete a prescription request form. Housebound patients can request their prescriptions over the telephone but all other requests must be put in writing to the surgery. 
Collection of medicine at Pharmacy

If requested, we are happy to send your prescription directly to a pharmacy of your choice. Please allow an additional 24 hours for the chemist to prepare your medication before dispensing and collection.
Blood and X-Ray Results
These do not necessarily require a doctor’s appointment. You can obtain your results by telephoning the surgery after 3.00pm. If your doctor needs to see you about the results, we will contact you.
If you change your details please inform the surgery as soon as possible to enable us to keep our records up-to-date. If you move outside area we may not be able to continue to care for you.
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Waltham Abbey Health Centre

1st Floor

Sewardstone Road

Waltham Abbey

Essex

EN9 1NP

Tel: 01992 714088

Fax: 01992 763866

Web: www.greenyardhealthcare.co.uk
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Clinics
We hold range of specialist clinics:

Antenatal Clinic

Postnatal Clinic

Asthma and COPD

Diabetic

Contraception and Family Planning

Well Woman Clinic

Travel Vaccinations

Dietician and Obesity

Quit Smoking Service

Health Screening
Child Immunisations

Wound Dressings

Injections

Non-NHS Services

Patients should be aware that fees may be charged for services not covered by the NHS. The list of services and fees scale is posted in the waiting room. 
Sickness Certificates
A sickness certificate is required if you are absent from work due to illness for seven days or longer. For up to three days no certificate is required and an absence from three to seven days is covered by a 'self certificate' which is available from your employer.


